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© ELIXIR

Founded in 1985, serving
5,000 companies in 70 countries



ELIXIR

Headquartered in Ojai,
California. Founded in 1985, we
serve a variety of industries in
the Xplor community: health,
life, property & casualty
insurance, banking, telco,
government, transportation,
education and service
bureaus.

5,000 Customers
70 Countries




LIXIR

TECHNOLOGIES
AGILE DISRUPTION:
INSURANCE ECONOMIES
OF SHARING

Amazing
People

Elixir founder
Basit Hamid
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Amazing
Team
California










Elixir Application Suite
/ Resource creation and editing

/ Thousands of Xerox customers standardize

on Elixir
/ AFP support
/ Elixir Pakistan established

Elixir Transformation Suite

/ Printstream transform
/ Data mining

OPUS

/ Launches first GUIl-based document
composition system

/ Introduces the concept of single
design support to any output

Elixir's Twenty Year \ Transformation

DesignPro Tools

/ Elixir Application Suites rearchitected
/ DesignPro Tools

Elixir Correspondence System

/ Web-based correspondence system
/ Give control to the business user

Tango 1.0
/ Platform vs product

/ 100% web-based design and production

/ SaaS becomes a reality!

Setting \
The Stage for...



Tango+ is a SaaS-Delivered
platform to manage every
phase of your customer
communication lifecycle from
iInput request to design,
production and
post-production integrations
with archival systems and
web portals.



(YY) MADISON ADVISORS

Figure 2 — Descripfions of Pivate, Hybnd and Puldlic Clouds

% Cloud Adoption vs. On-Premise
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Elixir Technologies
Granted HITRUST
Certification

1) HITRUST

CSF Certified



TANGO+
PLATFORM

Policies

Letters
automated workflows
Renewals pending task alerts

permission-based editing
proof on demand

dynamic approval routing

Delivery Channels & Reports
Application Business Rules

Workflows Roles & Authorities

Q @ &

Archives Production
& Digtributed
Print

External
Database
Services

O’ac‘e External
Delivery
Services

Template Design
Document Formatting

Content Management

Data Processing

Application Process Flow
Application Logic

Production Management
PDL/Document Conversion Services
Channel Formatting

- AFP
- HTMLS
- PDF
; RTF
- PostScript
R LINEDATA

IMAGE
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csv
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Customer Correspondence Management
\ Key Points in Life Cycle

IANGO+
PLATFORM

automated workflows
pending task alerts
permission-based editing
proof on demand

dynamic approval routing

MANAGE & PROOF

Business Users

Delivory Channcls & Reports
Application Business Rules

Workiflows Roles & Authorities

\\\\\\

ASSEMBLE & CONFIGURE
IT Users

External

Services

| emplate Design
Document Formatting
Content Management
Dala Processing

Applical Process Flow
Applicat Logic
Product Management

PDL/Document Conversion Services

Charinel Forrmalling
XML
RTF
LINEDATA
\v/ei=
ELIXIR

- AFP
- HTMLS
<
csv

- PDF
- PostS
- XML

DESIGN & CREATE APPLICATIONS

PDF

Developer




Tools




Create App
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Fill Hot Spots

Content Library

Summary
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Word Plug-In

Live Business Validate Tango+
Proofing Rules Rules Connect
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MediPlus®

1314, O Avenos, CA 92023, UISA

Janice L Brooks
1231-9877-0101

Joining Date: 28/05/1978
DoB: 12/07/1984




1314, Ol Averue
CA 93023, USA

Date of issue
July 23, 2014

Customer Name
Mr Nasir

Ekar Technologies
TF Complex,
Kusoom Plaza

Bus area slamabad

P: BOS 641 550

Account number i
Account type Saving

Account Summary Infographic View

Account Number 65-566-300 bacd

Account Type Saving o
Balance Summary o
Starting Balance as of $42,940 J
Total Credit $810,924 -
Total Debit $ 645,024 2207
Ending Balanice as of June 30, 2010

Two hundred eght thousand eght hundred forty point esght

Global Bank
brings you

Safer Today and
Prosperous Tomorrow




Production

APPROVED JOBS

HLE: 2345 CLIENT: XXX
HLE: 3466 CLIENT XXX
ALE: 2345 CLIENT. XXX
ALE: 8456 CLIENT XXX

APPROVED JOBS

No Jabs pending

APPROVED JOBS

HLE: 2345 CLIENT. XXX
FLE: 5456 CUENT; 00

APPROVED JOBS

FALE: 2345 CLIENT: XXX
ALE: 3458 CLIENT: XXX

JOBS FOR APPROVALS

@

JOBS FOR APPROVALS

«- =
4 ca——




Industry
Challenges

Staying Relevant

Increased Customer Expectations

Competitive marketplace

Organizational Silos / Legacy Systems

@G & O




Digital
Transformation

@ Hot Topic — Can mislead many organizations

Focus on technology is dangerous. Digital is not the answer,

Qg,‘ Technology value comes with doing business differently




How Tango+ 0 ®
helps N Business User Empowerment

@
® Digital Transformation

Innovative Apps

Dashboards




Business User Empowerment

How Tango+ ®: - @.
helps .

» Role-based interfaces
* |Intuitive user interfaces

» Approvals

« MS Word integrations

Demo




How Tango+ 0:®
helps o Business User Empowerment — How can we help in collaboration?

e
@ Digital Transformation

Innovative Apps

Dashboards




How Tango+
helps

Customer Experience
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Guaranteed Cash Value

e tool 1o calculate guaranteed cash va

Accumulative Guaranteed
Bonus cash value
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How Tango+ 0:®
helps o Business User Empowerment

Innovative Apps

-
@ Digital Transformation - How can we help in improving experience?
e Dashboards




Innovative Apps

How Tango+
helps

« Built on our Innovative Tango+ Platform

* APIs

* Manulife WeChat

Demo




Tango+ Platform

Pushing
Boundaries r
Of C C M % JOLEEE @
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Tango+ Platform




Manulife Uses WeChat to Improve Customer
Experience

Published: 20 January 2017 ID: G0O0319644

Analyst(s): Sandy Shen

Manulife China's focus on customer experience is key to the success of its
WeChat projects for policy issuance and claim services. Application leaders
supporting digital commerce and CRM should learn how to make offerings
work in WeChat and others such as WhatsApp, LINE and Facebook
Messenger.




Gartner Recommended Reading

Some documents may not be available as part of your current Gartner subscription.
"Five Ways to Engage Consumers Over WeChat"

"Competitive Landscape: Consumer Messaging App Providers, 2016"

"How Consumer Messaging Apps Are Being Used for CRM"

"Top Use Cases and Benefits of Consumer Messaging Apps for CRM"

"China Eastern Airlines Changes Application Development Approach to Win Customers”

Evidence

1 "China Passes Controversial Anti-Terrorism Law to Access Encrypted User Accounts," The Verge.

The case study is based on interviews with Cyndy Cheng, Manulife China's WeChat project owner

for policy issuance and medical claims, and Elixir Technologies fhich developed the solution for

digital policy issuance.




How Tango+ 0:®
helps o Business User Empowerment

e
@ Digital Transformation

Innovative Apps - How can we help to integrate?

Dashboards — The way Forward




Dashboards — They way Forward

How Tango+
helps

» Real-time view into the organization

* Predictive Value — Estimations

» Custom configured by user role

 Driven by Workflows

Demo




How Tango+ 0 ®
helps oY Business User Empowerment — How can we help in collaboration?

Digital Transformation — How can we help in customer experience?
Innovative Apps — How can we help to integrate?

Dashboards — How can we help to predict?




Thank you.
How can we help?
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