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1995

1996

1998

Elixir Application Suite

/ Resource creation and editing

/ Thousands of Xerox customers standardize 

on Elixir

/ AFP support

/ Elixir Pakistan established

2000

2005

2010

Elixir Transformation Suite

/ Printstream transform

/ Data mining

OPUS

/ Launches first GUI-based document

composition system 

/ Introduces the concept of single 

design support to any output

DesignPro Tools

/ Elixir Application Suites rearchitected

/ DesignPro Tools

Elixir Correspondence System

/ Web-based correspondence system

/ Give control to the business user

Tango 1.0

/ Platform vs product

/ 100% web-based design and production

/ SaaS becomes a reality!

Elixir's Twenty Year \ Transformation

Setting \

The Stage for…



Tango+ is a SaaS-Delivered 

platform to manage every 

phase of your customer 

communication lifecycle from 

input request to design, 

production and 

post-production integrations 

with archival systems and 

web portals. 









Customer Correspondence Management
\ Key Points in Life Cycle

DESIGN & CREATE  APPLICATIONS

Developer

ASSEMBLE & CONFIGURE

IT Users

MANAGE & PROOF

Business Users



























Industry
Challenges

Staying Relevant 

Increased Customer Expectations 

Competitive marketplace

Organizational Silos / Legacy Systems



Digital 
Transformation

Hot Topic – Can mislead many organizations

Focus on technology is dangerous. Digital is not the answer, Transformation is

Technology value comes with doing business differently 



How Tango+ 
helps Business User Empowerment

Digital Transformation

Innovative Apps

Dashboards



How Tango+ 
helps

Business User Empowerment

• Role-based interfaces 

• Intuitive user interfaces

• Approvals 

• MS Word integrations

Demo



How Tango+ 
helps Business User Empowerment – How can we help in collaboration?

Digital Transformation

Innovative Apps

Dashboards



Customer Experience

Demo

How Tango+ 
helps



How Tango+ 
helps Business User Empowerment

Digital Transformation - How can we help in improving experience?

Innovative Apps

Dashboards



How Tango+ 
helps

Innovative Apps

• Built on our Innovative Tango+ Platform 

• APIs

• Manulife WeChat

Demo
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How Tango+ 
helps Business User Empowerment

Digital Transformation

Innovative Apps - How can we help to integrate?

Dashboards – The way Forward



How Tango+ 
helps

Dashboards – They way Forward

• Real-time view into the organization  

• Predictive Value – Estimations

• Custom configured by user role

• Driven by Workflows

Demo



How Tango+ 
helps Business User Empowerment – How can we help in collaboration?

Digital Transformation – How can we help in customer experience?

Innovative Apps – How can we help to integrate?

Dashboards – How can we help to predict?



Thank you. 

How can we help?


